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message from the President
March has been a month of meaningful progress across
Australia’s transportation networks. While isolated incidents
continue to remind us of the importance of safe behavior, we
are also seeing encouriging improvements in infrastructure,
reporting systems, and community engagement.

SafeStops Australia continues to be committed to providing
clear, factual, and responsible safety information. Out goal is
to support safer behavior, informed discussion, and
continuous improvement across all transport environments.

This issue includes updated national safety statistics, a
detailed feature on bus stop and station environment design,
and practical guidance for community reporting. We also
explore the unique safety challenged faced by regional
transport networks.

Public transport safety is a shared responsibility, and every
positive action contributes to safer journeys for all.
     — Jayden Rammell, SafeStops Australia



National Transport Safety Snapshot
National transport safety data for the first quarter of 2026
continues to reflect stable long‑term trends, with several
notable developments across modes.
Key National Indicators

Public transport modes including buses, trams, and rail, continue to
record significantly lower fatality rates per passenger kilometer than
private vehicles.
Rail operators report improved compliance with platform-edge safety
messaging, particularly during peak periods.
Bus operators note a rise in near-miss reporting, attributed to
improved digital reporting tools rather than increased risk.
Pedestrian incidents near rail corridors continue to decline following
targeted awareness campaigns in NSW, Victoria, and Queensland.
Road transport remains the dominant contributor to transport-
related fatalities nationwide, consistent with multi-year patterns.

Emerging Trends
Increased weekend patronage in Melbourne, Brisbane, and Perth.
Growing interest in safety technology trials, including AI-assisted
CCTV analytics and automated passenger-counting systems.
Several states report improved late-night service behavior following
expanded staff presence and targeted campaigns.
Early indications suggest improved compliance at passive level
crossings in regional areas.

These trends reinforce the importance of evidence-based
safety policy and continued investment in public transport
infrastructure.



Bus and Coach Safety Overview
Bus travel remains one of the safest forms of road transport
in Australia, supported by strong regulatory frameworks and
ongoing safety reforms.
National Observations

Buses account for less than 2% of fatal road crashes,
despite millions of weekly passenger journeys.
Hospitalization data continues to show that bus-
occupant injuries remain low relative to other road users.
Several operators have expanded driver-protection
measures, including enhanced cabin barriers, CCTV
upgrades, and improved late-night protocols.
Urban networks report increased passenger awareness of
safe boarding and alighting practices following recent
campaigns.

Policy Developments
National discussions continue regarding consistent
driver-protection screens across metropolitan bus fleets.
States are reviewing late-night service safety protocols
following increased reporting of antisocial behavior.
The Hunter Valley crash reforms continue to influence
national safety standards, including seatbelt
requirements and improved passenger-information
systems.

These developments reflect a growing focus on protecting
both passengers and frontline transport workers.



Rail, Tram, and Level-Crossing Safety
Rail and light-rail networks remain highly safe, but several
recurring risk factors continue to require attention.
Key Insights

Urban tram networks report increased pedestrian
distraction incidents, particularly involving mobile phone
use near crossings.
Regional rail operators continue to highlight challenges
with vehicle non-compliance at passive level crossings.
Several states report measurable reductions in unsafe
pedestrian behaviour following targeted education
campaigns.
Light-rail networks in Adelaide and Canberra note
improved compliance with shared-space rules.

Infrastructure and Policy Updates
Upgrades to level-crossing visibility and signalling
continue in regional NSW, Victoria, and Queensland.
Melbourne and Adelaide tram networks are trialling
enhanced pedestrian-warning systems, including ground-
level LED alerts.
Rail operators are expanding platform-edge safety
messaging, particularly during peak periods and school
travel times.

These measures support safer interactions between
pedestrians, vehicles, and rail systems.



Recent Public Transport Safety
The following incidents were publicly reported during
March–April 2026 and are included for awareness purposes:

Sydney, NSW (March 2026)
A bus experienced a mechanical fault resulting in a
controlled roadside stop. No injuries were reported.

Melbourne, VIC (March 2026)
A tram passenger sustained a minor injury after a sudden
stop caused by a vehicle entering the tram lane.

Perth, WA (April 2026)
Transit officers responded to an incident of antisocial
behavior on a late-night train. No injuries occurred.

Hobart, TAS (March 2026)
A near-miss involving a pedestrian at a signalized crossing
prompted renewed calls for distraction-awareness
campaigns.

These incidents reinforce the importance of situational
awareness, respectful behavior, and continued investment in
safety infrastructure.



FEATURE ANALYSIS: BUS STOP & STATION ENVIRONMENT DESIGN

Well-designed public transport environments play a major
role in preventing incidents and improving passenger
confidence.
Key Safety Principles

Visibility: Clear sightlines reduce antisocial behaviour and
improve driver awareness.
Lighting: Bright, consistent lighting at stops and
platforms significantly reduces risk during evening
services.
Accessibility: Step-free access, tactile indicators, and
clear signage support safer movement for all passengers.
Information Access: Real-time service information
reduces crowding and improves passenger flow.
Separation of Movement: Dedicated pedestrian paths
and protected waiting areas reduce conflict with vehicles.

Recent Improvements Across Australia
NSW and Victoria have expanded lighting upgrades at
regional stations.
Queensland has begun rolling out new tactile safety
surfaces at selected bus interchanges.
Perth continues to trial redesigned bus stop layouts
aimed at improving visibility for both drivers and
passengers.
Adelaide has introduced new platform-edge markings to
improve passenger awareness during peak periods.

Good design supports safer behavior, and safer behavior
supports better design outcomes.



COMMUNITY REPORTING GUIDANCE
Passengers play a vital role in maintaining safe transport
environments. Effective reporting helps operators respond
quickly and improve long-term safety outcomes.
When to Report

Aggressive or threatening behaviour
Vandalism or property damage
Unsafe driving or near-miss events
Suspicious activity
Accessibility hazards or infrastructure issues

How to Report
Use official transport apps or online reporting portals
Notify station staff or transit officers
Contact the operator’s customer service line
In emergencies, follow police or emergency service
instructions

Clear, timely reporting helps protect both passengers and
frontline workers.



Safety Insight: regional transport safety challanges
This months Safety Insight focuses on safety challenges in
regional areas.

Regional transport networks face unique safety 
considerations due to geography, lower service frequency,
and mixed-traffic environments.
Key Challenges

Higher reliance on passive level crossings
Longer response times for emergency services
Limited lighting and visibility in remote areas
Greater interaction between heavy vehicles, agricultural
machinery, and buses
Increased wildlife-related hazards on regional roads

Positive Developments
Ongoing upgrades to regional level-crossing visibility
New community education programs in regional schools
Expansion of CCTV at selected regional bus stops
Improved signage and road markings on regional bus
routes

Supporting regional safety requires collaboration between
local communities, operators, and government agencies.



About SafeStops-Austrlaia
SafeStops Australia is an independent public transport
safety awareness initiative focused on promoting safer
behaviour, informed discussion, and continuous
improvement in transport environments.
The project received official recognition through the
Premier’s Coding Challenge and is currently developed and
hosted independently.

Next Issue Preview
Updated national safety statistics
A feature on tram and light-rail safety
Passenger etiquette and shared-space behaviour
Insights into emerging transport safety technologies

Disclaimer
This publication summarises publicly reported information
for general safety awareness purposes. It does not replace
official transport authority, emergency service, or law
enforcement communications.

© 2026 SafeStops Australia. 
All rights reserved. 

This newsletter provides general public transport safety information only.
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